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Abstract 
Gadamer‟s hermeneutics means an entrance into comprehension, understanding and understanding each other. An important part 
of one„s reflection is also an issue of misunderstanding and its sources. Such sources include the basic barriers to communication 
– cultural differences, a different view of the world, educational or professional differences, language communication differences 
caused by technologies….. The virtual presentation will especially deal with the typology of barriers and possibilities of their 
breaking in university educational process with the exploitation of virtual study environment in comparison with the face-to-face 
teaching. Moreover, a partial empiric survey will be used to provide practical outcomes of the above mentioned issues. 
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Motto 
“When we are talking to each other we are rather building in this way a common view of what we are talking 
about. The actuality of human communication lies in the fact that the dialogue neither enforces one's opinion against 
the other's one, nor does it add one's opinion to the other's one as in some mathematical addition. The dialogue 
changes both of them. A successful dialogue is of such character that it is impossible to fall again into the 
disagreement that caused it. It is only community, which is so common that it is no longer my or your view but the 
way how we mutually interpreted the world, what enables moral and social solidarity.  What is right and what is 
considered to be correct, that in its substance needs society, which comes into being by means of mutual human 
understanding. The mutual view is in reality being built all the time in mutual dialogue and then it again falls into 
the silence of understanding and commonplace. For this reason I consider justified the assertion that all non-verbal 
forms of understanding aim back to the understanding that spreads through speech and dialogue.” (Gadamer 1999: 
33; Girgin, Kurt & Odabasi, 2011).   
     So far, the “dialogue” in virtual study environment does not enable the extent of the real dialogue in real time 
with its all participants present in person when it is possible to perceive by all senses, to hear all nuances of their 
voice, to notice – for instance – their tension, unintentional manifestations of nervousness, complacency, etc., which 
enables us to react much more adequately. These are barriers to understanding, which are given by the character of 
virtual study environment which can be overcome, for example by technical perfection, only when this environment 
comes closer to reality. Still, we cannot – not only as teachers – give up the idea of understanding and 
comprehension. We must strive to overcome these obstacles and barriers. We consider here understanding not only 
on the basis of logic but also on the basis of Gadamer's hermeneutical logic of the question and answer, which 
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perceives understanding as participation at the meaning, tradition and, of course, dialogue. There are certain limits in 
this dialogue, certain barriers to understanding, which have extra-causal basis. Let us list at least the most marked 
ones: 
 Cultural and national differences; 
 Overall life temperament; 
 Personal disposition and character; 
 Type of thinking, paradigm of rationality; 
 Professional difference; 
 Age difference; 
 Experiential and knowledge difference; 
 Language barrier. 
     Virtual study environment provides structured contents of the subject of study in terms of syllabus and study 
materials as well as sets of questions, tasks and tests and self- tests, which are composed mainly on the basis of 
utterance logic and in accord with didactic principles of increasing demands and clarity (there are used not only 
pictures, but also schemes, visualisations, audio tools, etc.). It also offers space for communication by means of 
“dialogues” with various focuses and levels of engagement and shared work space, which enables virtual 
communities to cooperate at common projects. See also Fig. 1. 
 
 
Figure 1. Hermeneutic cycle 
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     In this environment and in relation to it there arise specific barriers given by the fact that teachers and course 
participants are insufficiently educated in information technologies. Computer literacy and willingness to use ICT 
are important prerequisites to the efficiency of teaching and learning. Of course, paramount are the teacher's 
teaching as well as technological competences without which the course cannot be created and run. J. Polak counts 
to these competences: 
 Work with teaching aids; 
 Work with information; 
 Use of ICT in evaluating the teaching process; 
 Implementation of ICT in teaching concrete subjects; 
 Implementation of online teaching; 
 Creating courses by means of ICT; 
 Creating multimedia programs, etc. (Polak 2004: 8).  
     Thus prepared teacher is able to create and run a course as well as to provide their students with training 
necessary for working in virtual environment.    
     Not only the ability, but also willingness to work with ICT and to find in them an efficient assistant in 
teaching and learning, which lead to understanding, is necessary. In this respect, I consider it indispensable that the 
teacher's motivation is not only ethical and teaching but also financial as there is a lot of extra work.  Students, who 
have to overcome certain neo-phobic feelings and have to learn a lot of skills, should be acquainted with virtual 
study environment gradually and should be persuaded about the advantages of implementing this study environment 
into the process of their education.  A well-prepared teacher and a well-prepared course dispose of such qualities 
that may persuade the student.      
     Another problem, which may cause a significant interference in the process of understanding and which may 
in virtual study environment become a hindrance, are misinterpretations. Misinterpretations are produced above all 
by the following: 
 Trivialised thinking – it appears mainly due to an excessive amount of visual information distributed by 
means of technology, due to the lack of linking the picture and verbal explanation, due to mosaic 
presenting partial pictures without meaningful context, etc.; 
 Irrationalism – it manifests itself mainly in neo-phobic tendencies of an a priori negative stance towards 
ICT; 
 Ritualised thinking – emphasis is put on the form (e.g. graphical symbols which are regularly repeated, 
bore by their formal layout and thus distract attention), this way of thinking also causes often primitive, 
schematic algorithmization of individual steps which underestimate the intellect of the student, etc.; 
 Uncritical thinking which accepts as fact and determinants the potential subjects of discussions; 
 Naïve thinking which does not distinguish essential and phenomenal attributes; 
 Conventional thinking based on common and idealised patterns and it cannot break free of them even in 
situations completely different from those that inspired the origin of these patterns; 
 Traditionalistic thinking, which is a type of conventional thinking and accepts only original patterns, which 
are becoming outdated or are already obsolete; 
 Black-and-white thinking based on improper simplification, absence of differentiated approach, denying 
dissimilarities of meaning and subtle nuances; 
  Stereotypical thinking, which sticks to customs and tried procedures and ignores new and the need of the 
new; it sticks to the outdated as it is more comfortable and seemingly easy and sure; 
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 Fragmentary thinking, which does not grasp organic and logical wholes, sticks to many individual items 
and contents with describing the obvious, which may also be an accidental and not essential attribute of the 
examined object, process, an action of a particular part of reality. 
     Objectivistic thinking, which wants to be impartial and which does not look for the meaning; as the human 
being is a “being of meaning” and as such it asks not only “what” and “how” but also “WHY”, objectivistic thinking 
leads to “conceited monologues” rather than to a dialogue that can produce understanding. 
Baits of interpretation mistakes in virtual study environment must be taken into consideration as potential sources 
of future misunderstanding, nevertheless, we must strive to eliminate or overcome them. In all phases of work in 
virtual study environment there must always be some space for questions and answers that take into account and 
accept various teacher and student approaches and aim at understanding the context of discussed topics and this 
understanding linked to personal wants and needs of teachers and students, e.g. tests of language intelligence, an 
interpretation of a Oscar Wilde's short story's content. 
     The teacher-students partnership in virtual study environment can become an ever-better mutual 
understanding if we cultivate open flexible and dynamic thinking. We should realize that too strict discipline limits 
in teaching do not correspond with the tendencies to inter-disciplinary or even trans-disciplinary approach of science 
to particular parts of nature, society and individual human being. Project form of teaching, focus on presenting what 
we have found out in our study, reflection of what the others present and self-reflection of what we present 
ourselves, it all belongs also to virtual study environment and may lead to the necessary understanding, in which all 
types of speech acts are used, namely, communicatives, constantives, representatives and regulatives.                        
      “Communicatives serve to express various aspects of the meaning of the speech as such. They explicate the 
meaning of addresses as addresses … Constantives serve to express the meaning of cognitive use of sentences. They 
explicate the meaning of utterance as utterance … Representatives serve to express the pragmatic meaning of the 
speaker's self-representation in front of an audience.  They explicate the meaning of expressing intentions, stances, 
experiences of the speaker … Regulatives serve to express the meaning of creating interpersonal relations. They 
explicate the meaning of a relationship that the speaker and the listener take to the norms of behaviour.” (Horster 
1995: 26-27) 
     Communicatives contribute to comprehensibility, which is a prerequisite to every successful communication.  
In partial empirical researches linked to the evaluation of teaching in virtual study environment, there were 
determined the following barriers to communication (see the table below†):  
 
Table 1. Types of barriers 
  
Type of barrier Number of submitted questionnaires Number of respondents who state a barrier 
2007/08 2008/09 2009/10 ∑ 2007/08 2008/09 2009/10 ∑ 
Impersonal contacts in 
virtual study environment 
37 42 33 112 36 31 25 192 
Delayed communication – 
time distance between the 
question and answer or 
contributions to the 
discussion 
 dtto   27 32 28 87 
Inadequate possibilities of 
teacher's lecture or 
presentation 
 dtto   21 28 28 77 
Finding the common ground 
(interest) of communication 
 dtto   18 21 15 54 
Poor terminological  dtto   15 14 15 44 
 
† The number of respondents was 136. 
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knowledge (uncertainty) of 
students 
 
     With respect to the above-mentioned results of the partial research, it is necessary to pay attention to improving 
e-learning courses. 
     Teaching and learning without a possibility to communicate would be improper in the time when differential 
world we live in is ever less clearly arranged, nevertheless, when we have at our disposal information and 
communication technologies, whose potential we do not always use adequately. 
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